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L ocations & Contact

Information

The campus is located at 9299 College Parkway, Fort
Myers, FL 33919; Phone: 954-862-0152

Our Mission Statement

Concorde prepares committed students for successful
employment in a rewarding healthcare profession
through high-caliber training, real-world experience,
and student-centered support.

This is Our Mission, our North Star, a guiding light that
defines and illuminates the course to our future and for
potential students, the path to a successful healthcare
career. It defines our handshake with students and
establishes the primacy of that covenant. We
acknowledge their commitment, the financial and
personal sacrifices they make to attend Concorde. We
dedicate ourselves to making their sacrifices
manageable, and we commit to truly preparing them
for success in a gainful healthcare profession.

Our students have set very immediate goals for starting
careers. The practical hands-on learning needed to
attain their goals is foremost in their minds. We satisfy
their expectations by modeling our faculty, facilities,
equipment, and curriculum after the healthcare field
they will enter.

We know that the ultimate judge of their preparation
will be their future employers. Employers expect our
students to have more than just knowledge and
technical skills. They are looking for integrity, discipline,
team play, and the drive that defines professionals, and
we accept responsibility for modeling and instilling
those values. We partner with employers to ensure our
programs reflect real work expectations and settings
through program advisory boards, externships, and
clinical rotations. Once students have completed their
training, we again call on our network of employer
relationships to support students in securing a job in
their chosen profession.

Throughout our students' preparation, we endeavor to

meet the highest practicable standards, and our faculty,

equipment, and facilities reflect that commitment. We
strive for superior outcomes in student satisfaction,
program completion and, most importantly, career
placement.

Concorde prepares committed students for successful
employment in a rewarding healthcare profession
through high-caliber training, real-world experience,
and student-centered support.

We are Concorde Career College and this is Our
Mission.

Values
The five core values at Concorde are:
Integrity
+ Collaboration
+ Accountability

Innovation
Results Driven

Administration

Concorde Career Colleges, Inc., and its subsidiaries,
6701 W. 64th St., Suite 200, Overland Park, KS 66202, is
a national network of proprietary schools offering
training in allied health occupations. Concorde Career
Colleges, Inc., is a wholly owned subsidiary of UTI
Holdings, Inc. Officers of the subsidiary are Kevin Prehn,
President, Juli Fisher, Chief Financial Officer and
Administrative Officer, and Jeremiah Hatcher, Corporate
Secretary.

The Board of Directors of Concorde Career Colleges,
Inc. is composed of the following individuals: Jerome
Grant, Chairman of the Board and CEO of Universal
Technical Institute, Inc. (“UTI"); Bruce Schuman,
Treasurer of the Board and Chief Financial Officer of UTI;
and Christopher Kevane, Secretary of the Board and
Chief Legal Officer of UTI.

Accreditations, Approvals &

Memberships
Institutional Accreditations and State

Approval

Accredited by the Accrediting Commission of Career
Schools and Colleges (ACCSC), a national accrediting
agency recognized by the U.S. Department of
Education.

Eligible to participate in the student financial assistance
programs authorized by Title IV of the Higher Education
Act of 1965, as amended.

Provisionally licensed by the Commission for
Independent Education, Florida Department of
Education. Additional information regarding this
institution may be obtained by contacting the
Commission at 325 West Gaines Street, Suite 1414,
Tallahassee, FL, 32399; 888-224-6684.

Programmatic Accreditation
Dental Hygiene Program

The Dental Hygiene program is a satellite location and
an extension of the Concorde Career Institute Tampa
Dental Hygiene program, which is accredited by the
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Commission on Dental Accreditation (CODA) and has
been granted the accreditation status of approval
without reporting requirements. CODA is a specialized
accrediting body recognized by the United States
Department of Education. Commission on Dental
Accreditation: 211 East Chicago Avenue, Chicago, IL
60611, 312-440-4653; https://coda.ada.org/.

Programmatic accreditation is required for this program
in order to become licensed/certified and/or gain
employment following graduation.

Campus Facilities

The campus occupies over 19,507 square feet of space.
Instructional areas are equipped with the type of
equipment found in dental offices.

For information showing compliance with relevant local
safety and health standards, please refer to the
Consumer Information Guide at
https./www.concorde.edu/admissions/resources/
consumer-information-guide

General Facilities

Among the various classrooms, laboratories, and other
facilities provided for students are (varies by campus/
program):

- A dental laboratory equipped with workstations
used for preparation of models and other dental
lab work;

- A dental x-ray laboratory equipped for the
processing of dental x-rays;

Computer carts equipped with Microsoft®
Windows, Microsoft® Office, office management
software, and equipment for self-paced
keyboarding and typing;

- A Learning Resource Center (LRC), providing a
quiet area where students may refer to various
publications, journals, and other technical manuals
and use computers to access the Internet for
research.

Students will be held responsible and accountable for
books and other items belonging to Concorde Career
Colleges, Inc., and the LRC. Once a book, or other item,
is borrowed from the LRC by a student, it becomes the
responsibility of the receiver (student) to maintain the
integrity/condition of the book and return the item
within three business days (excluding Saturdays,
Sundays, and holidays). Students who have checked
out a book from the LRC will have three business days
to use the item in its educational capacity. If the book is
needed for longer than the three-day checkout, it may
be rechecked at the discretion of the LRC Coordinator. If
the book is then not returned within the three-day

period, a charge of $.50 per day will be assessed. If the
student loses the book, the student will be responsible
for paying the original list price for the lost book. If the
student damages the book, the student can be charged
a minimum of $10, up to full, original list price,
depending on the damage and ability to reuse the
book. Students are placed on Records Hold until all
LRC materials are either returned or the replacement
cost of any damaged or lost materials is paid.

- A nonsmoking student lounge, which includes
vending machines and microwaves, is available for
student use.

Equipment

Equipment and instruments are available to instruct
students in the skills they will need in their chosen
careers. Concorde students acquire knowledge and
technical skills through demonstrations, actual
operation of equipment, and the practice of techniques.
Among the major items of equipment available to
Concorde students are the following (by program):

Dental Assistant Program

This program offers fully equipped, fully functional
dental operatories with dental x-ray units, panoramic x-
ray, complete darkroom facilities, amalgamators and x-
ray mannequins. In addition, it has a dental lab
complete with lathe, model-trimmers, bench engine,
vibrators, sterilization equipment, scutan (for fabrication
of temporary crowns), visible curing illuminator light,
and dental chairs. Computer systems and
miscellaneous teaching aids are also available.

Dental Hygiene Program

Students enrolled in the Dental Hygiene program have
access to a completely equipped and functioning
dental clinic. Included in the clinical facility are five
radiography units, a panoramic x-ray unit, and fully
equipped operatories. Students learn various technical
skills in the lab before treating a patient. Some special
equipment included are lathes, model trimmers,
intraoral cameras, both digital and traditional x-rays,
autoclaves, and automatic processors. Mannequins are
used for instrument skill and instruction. Personal
computers with appropriate software are also used for
the benefit of the student.

Audiovisual Aids

Concorde's programs are supported with reference
books, charts, field trips, demonstrations, and other
teaching aids. Speakers from business and industry are
used when possible to supplement classroom
instruction.
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Admissions

Entrance Requirements

Prospective students are encouraged to review this
catalog prior to signing an Enrollment Agreement.

The school reserves the right to reject applicants and/
or rescind eligibility for an applicant to begin classes if
all general and selective admissions requirements are
not successfully completed within the required
timeframe.

Admission to any one program does not automatically
qualify a student for admission into any other program.
If a student wishes to apply to another program in the
future, the individual must independently meet all the
admissions requirements in place for that program at
the time of the future enrollment. The student will also
be subject to all selection procedures in place for
admittance into the other program. Admittance into the
other program is not guaranteed.

General Admissions Requirements

The following items must be successfully completed
prior to enrollment and prior to being eligible to sit in
class:

Personal interview
Completion of all admissions documentation,
including but not limited to the Enrollment
Agreement and disclosures
Completion and passage of applicable entrance
assessments
Completion of Online Readiness Assessment
Acceptable proof of graduation, which includes
one of the following (1):
Copy of high school diploma or unofficial or official
transcripts (must be a standard high school
diploma not including special diploma, certificate
of completion or other diplomas that do not meet
the standards or regular high school requirements)
Home school transcripts
Copy of a General Education Diploma (GED) or
successful completion of other high school
equivalency exam (e.g. HISET)
Copy of a diploma, unofficial or official transcripts
of a conferred Associate, Bachelor's, Master's or
Doctoral degree from an accredited
postsecondary institution recognized by the U.S.
Department of Education.
o |n accordance with Federal regulations, to be
a recognized equivalent of a proof of high
school diploma, the following are acceptable:
1. Successful completion of an associate
degree program (diploma or transcripts);
2. Success completion of at least 60
semester or trimester credit hours or 72
quarter credit hours that did not result in

the awarding of an associate degree, but
that are acceptable for full credit toward
a bachelor's degree at any institution
(transcripts); or
3. Enrollment in a bachelor's degree
program where at least 60 semester or
trimester credit hours or 72 quarter
credit hours have been successfully
completed, including credit hours
transferred into the bachelor's degree
program (transcripts).
> Foreign transcripts (high school or college)
accompanied by foreign evaluation report
and translation (if applicable).

mAcceptable documentation of high school graduation
must be received by the Institution prior to the student's
first scheduled class of the program. It is the student's
responsibility to provide acceptable documentation of
high school graduation or its equivalency, as well as any
additional documentation that may be needed to
support the validity of the documentation. Any student
who does not provide valid documentation of high
school graduation or its equivalent within this
timeframe will be unregistered from all classes and his
or her program of study:.

Prospective students may be conditionally accepted
contingent upon satisfaction of all admissions
requirements and receipt of supporting documentation
no later than the first scheduled day of class.

Admission to Concorde is open to all applicants who
will be 18 years of age at the time the clinical/
externship portion of their program begins (as
applicable). A parent, legal guardian, or spouse of legal
age must co-sign the Enrollment Agreement for
applicants under 18.

A health certificate, immunization records, and the
results of certain tests may be required for some
programs. Applicants must be able to read, speak, and
write in English.

All applicants must be citizens, permanent residents, or
eligible noncitizens of the United States.
Documentation of eligibility status may be required.

Please refer to the “Financial Information” section of this
catalog for information on additional requirements
applicable to tuition financing.

Social Security Number

Applicants for admission must possess a valid social
security number. Documentation must be provided
upon request. A valid social security number is required
to be registered and/or certified by appropriate boards.
Other documents may be required by some licensing
agencies.
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Foreign Students

Applicants indicating that they graduated from a foreign
high school and have the equivalent of a U.S. secondary
education must present original credentials (diploma,
transcript, etc.). In addition, documentation from foreign
countries must be translated and certified to be at least
the equivalent of a U.S. high school diploma.

Foreign Transcripts

Coursework taken at a foreign institution (excluding
secondary school documents that are in English and
are recognized by the U.S. Department of Education)
must be evaluated for equivalence to coursework taken
at a United States institution. Concorde only accepts for
consideration the evaluations of foreign coursework
conducted by agencies approved by the National
Association of Credential Evaluation Services (NACES)
or Association of International Credential Evaluators,
Inc. (AICE), which charge applicants directly for these
services. Listings of approved agencies can be found
at:

- Www.naces.org
www.aice-eval.org

Document Integrity

Any forged/altered academic document, foreign or
domestic, submitted by a prospective student will be
retained as property of the Institution and will not be
returned to the prospective student. The student will
not be considered for admission.

If a student is currently attending, and the Institution
becomes aware of a forged credential, the following
applies:

If the forged document was used to admit the
student, and the absence of that credential would
make the student inadmissible, the student will be
dismissed from the Institution with no earned
credits awarded; or

If the forged document was used to gain transfer
credit, the student will be dismissed from the
Institution and any transfer credit already awarded
from the forged credential will be removed.

Personal Interview

The school requires a personal interview with each
applicant prior to acceptance into any program. The
school encourages parents or spouses to attend the
interview. This gives applicants and their families the
opportunity to see the campus's equipment and
facilities and to ask specific questions relating to the
school, the curriculum, and the career training being
considered. The personal interview also gives the
school the opportunity to meet prospective students

and evaluate their qualifications and aptitude. Certain
programs may also require an interview with the
program director prior to enrollment.

Acceptance by the School

For the Dental Assistant program, available seats are
filled on a first- come-first-served basis once all
entrance requirements have been fulfilled. For all other
programs, once all entrance requirements have been
completed, the applicant will be placed on a waitlist.

Student Orientation

Prior to beginning classes, all new students attend an
orientation program. Orientation facilitates a successful
transition into Concorde; therefore, attendance for new
students is imperative regardless of prior college
experience. At orientation, students are acquainted with
the campus, administrative staff, faculty and their peers.
Administrative departments explain ways in which they
assist students and clarify students' rights and
responsibilities. In the event a student is unable to
attend orientation, Student Affairs will meet with the
student during the first week of class to ensure all
relevant information is reviewed with him/her.

Waitlists

Concorde limits the number of students who are
accepted for admission to its programs to maintain
optimum faculty to student ratios and ensure
appropriate clinical opportunity for all students. Once
all applicants are processed, those placed on the
waitlist will be ranked using a rubric. The rubric is a
points-based assessment, with points awarded
based on applicant success in the following
components: Online Readiness Assessment, clinical
entrance assessment, interview with department
personnel, and financial readiness.

Alternates

Depending on circumstances, students may be
conditionally accepted into certain programs as an
Alternate Student. Alternates are chosen based on the
rank order of the waitlist. Waitlist applicants selected as
an alternate must attend orientation and all classes
scheduled in the first seven calendar days. Alternates
are subject to the requirements of the school catalog,
including attendance, behavior, dress code, and
classroom assignments.

Should space become available within the seven days,
alternates have the opportunity to be accepted as
regular students. If not formally accepted as regular
students during the seven days, alternates will not be
able to attend further classes. If not accepted as regular
students, alternates will not incur any tuition charges.
Alternates may be charged for books and equipment
not returned in accordance with the requirements of
the school catalog and the Enrollment Agreement.
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Alternates not accepted as regular students have the
option of transferring their enrollment to a future start
date or canceling it.

Retest for Waitlist

Prospective students who are placed on a waitlist for
any program may retest for a higher score at their own
expense. Contact the Director of Admissions for further
information.

Distance Education

Currently, the school offers General Education classes
and certain core classes through online delivery. The
online courses are offered through a consortium
agreement with Concorde Career College, Kansas City,
MO. Certain courses may only be offered in a distance
education format; therefore, all students must meet the
requirements outlined in the “Distance Education/
Online" section of this catalog.

In addition to the Entrance Assessment Requirements
below, all students must take an Online Readiness
Assessment (ORA) immediately following the first
attempt of the Wonderlic. A passing score on the
Wonderlic does not preclude the requirement for the
applicant to complete the ORA. The ORA is used for
assessing the applicant's readiness for online
coursework and to identify any obstacles where he or
she may need extra support or guidance.

Entrance Assessment
Requirements

Prospective students applying for admission who are
high school graduates or hold a GED must meet the
minimum assessment scores as follows:

Wonderlic SLE HESI A2

Dental Assistant 8 N/A
Dental Hygiene 20 70

Applicants for all programs may attempt the Wonderlic
a total of three times (only twice on the same day) and,
when required, the Health Education Systems, Inc.

(HESI) A% entrance assessment a total of two times. If
the minimum score is not met, the applicant must wait
six (6) months before retesting.

An applicant may retake the HESI A? entrance exam
only once after passing the required cut scores at the
student's expense.

All students must complete the Online Readiness
Assessment.

All previously completed HESI assessments from
Concorde, or another institution will be accepted at

Concorde's approved acceptable minimum scores. In
addition, assessments from other institutions must not
have been taken within 30 days of enrollment.

The Wonderlic SLE requirement may be waived upon
receipt of documentation of any of the following:

SAT score of 1000 or above achieved within five
years of the date of application to Concorde.

- ACT score of 19 or above achieved within five
years of the date of application to Concorde.
Official proof of successfully passing the
WWonderlic SLE at the current required score.

+ All core applicants and reentry students are
exempt from Wonderlic SLE testing if they can
provide a copy or unofficial transcripts of earning
an Associate's or higher degree that was taught in
the English language.

Clinical Programs (Dental Hygiene)

Prospective clinical students will sit for the Wonderlic
SLE. Prospective students applying for clinical
programs that lead to board exams and/or licensure
who meet the initial Wonderlic SLE acceptable
minimum score will be required to take the

HESI (excluding those exempted above). Candidates for
these programs must achieve the minimum composite
score to move forward in the admissions process.

Those meeting the Wonderlic SLE minimum score
requirement and HESI minimum score requirement will
be placed on a waitlist, if applicable. The list will be
sorted high to low based on the current waitlist criteria.
Students will be selected from the waitlist and notified
at least two weeks before the start of the program.

Program-Specific Selective
Admissions Criteria

In addition to meeting the General Admissions
Requirements, applicants to the following programs
must also meet the following selective criteria.

Dental Hyqgiene

The Dental Hygiene program requires a criminal
background check for admission. See the “Criminal
Background Check” section in this catalog for details.

Readmission

It is Concorde's policy to encourage previously
withdrawn students to return to school to complete
their education.

Students must meet all entrance requirements in place
at the time of readmission. The reentry process
requires review and approval of the student's financial
status, financial aid eligibility (when applicable),
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completion of enrollment agreement, collection and
review of official transcripts, as well as prior academic
performance and any other documentation required by
the program the student is reentering. Students may be
required to demonstrate skill competency prior to
readmission and may have to repeat a course(s)
depending on the results. Readmission is contingent
upon space availability and requires final approval of
the Campus President. Returning students will be
enrolled into the program curriculum in place at time of
reentry; exceptions may apply for students who are
withdrawn in good standing. Students who are
dismissed from the program are not eligible for
readmission. Under certain conditions, students may be
required to complete and pass a drug screening, at
their expense, prior to readmission as outlined in the
Drug Screening section of this catalog.

Criminal Background Check

It is Concorde's policy to ensure that enrolling students
are aware of the potential effect and consequences of
past criminal behaviors. Externship/clinical sites,
employers or state/national licensing agencies have
requirements that could prevent a student from
completing the program or finding employment in his/
her chosen field. Consent to perform a criminal
background check must be completed and received as
part of the admissions process. Results will be
evaluated immediately upon receipt, but no later than
the add/drop period. Convictions, guilty pleas or nolo
contendere pleas for certain drug-related, fraud-based,
or other serious crimes will disqualify a prospective
student from remaining actively enrolled: s/he will be
unregistered from all courses and the Institution
without incurring academic or financial penalty. A listing
of the specific offenses that are considered can be
obtained from the Institution.

If a potential applicant believes that the results of the
background check are incorrect, the Institution will
provide the student with the contact information to
appeal the Institution's decision. However, the
application process will not move forward until the
appeal is complete, and the student may need to
reapply for a future class if the appeal is accepted.

Many states, employers, and agencies impose
restrictions on the employment, registration, licensure,
or certification of workers with certain criminal
convictions. Facilities and institutions that accept
Concorde students for clinical rotation and/or
externships, as well as potential employers, may require
an additional criminal and/or personal background
check and may reject a student based on criteria
different from those applied to the student during the
enrollment process.

Additionally, some agencies and employers may
require candidates to submit to a drug screening test.
Students with criminal records that include felonies or

misdemeanors (including those that are drug-related)
or personal background issues such as bankruptcy
might not be accepted by these agencies for clinical
assignments, externship or employment following
completion of the program. Employment and
externship decisions are outside the control of the
Institution.

Concorde cannot guarantee clinical rotation and/or
externship placements for individuals with criminal,
drug-related, or personal background histories that
preclude them from working in a professional setting.

Applicants who have questions regarding how these
issues may affect their clinical/externship placement or
potential future employment should discuss this matter
with a school official prior to beginning their program.

Drug Screening

Applicants are advised that the cost of the background
check/drug screen is an out-of-pocket expense.
Current and future students may contact an admissions
representative and/or program director of the program
of interest for more information regarding these
requirements.

Externship and clinical facilities may require the school
to follow drug-screening requirements including
unannounced screening prior to working with patients.
Concorde reserves the right to conduct random drug
screening at any time throughout the program. Drug
Screening results are confidential, and are evaluated on
a pass/fail basis. Students failing the final screening
that is reviewed by the Medical Review Officer will
immediately be withdrawn from the school. A student
may request a retest at his or her own expense if they
believe the screening resulted in a false positive. The
rescreening must consist of an observed urine test
within 48 hours at a facility directed by Concorde. If the
retest is negative the student may remain in school. If
the results of the retest are diluted, adulterated, and/or
a substituted reading, it will be considered "flagged”
and will be considered a failed test.

A student withdrawn for a failed drug screening has
one opportunity to be eligible to apply for readmission
into the school and program of study under the
following conditions: Prior to readmission, a drug
screening must be taken at the direction of the school
and paid for by the student. If the drug screening is
negative and the student meets all conditions of the
Readmission section of this catalog, then the student
may be approved to re-enter into the school and
program. If the drug screening is positive, the student
will be prohibited from reentering the school and
program at any time in the future. Any subsequent
violation of the drug policy after readmission will result
in immediate dismissal.
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Students should be advised that Concorde is governed
by federal law in matters regarding the possession and
use of controlled or illegal substances. As referenced in
the Drug & Alcohol Abuse Policy outlined in this
catalog, the possession or use of amphetamines,
cocaine, marijuana, opiates, and phencyclidine are
illegal under federal law.

Additionally, clinical sites may require drug testing as a
condition of participation. Concorde does not
accommodate student requests to be exempt from
placement at clinical/extern sites that require drug
testing.

The medical use of marijuana by a qualifying patient or
personal caregiver is not subject to criminal or civil
liability or sanctions under Florida law. Nothing under
the Florida Medical Marijuana Use and Possession law
affects or repeals laws relating to non-medical use,
possession, production, or the sale of marijuana. While
medical marijuana is available in Florida, federal law
making its use illegal remains unchanged.

Disclosure Concerning
Arbitration and Class Action
Waiver

As part of your enrollment at the school, you are being
required to sign an arbitration agreement and class
action waiver, which are defined as follows:

Arbitration, a form of alternative dispute resolution, is a
way to resolve disputes outside the courts. The dispute
will be decided by one or more persons (the
‘arbitrators’, ‘arbiters' or ‘arbitral tribunal’), which renders
the 'arbitration award' An arbitration award is legally

binding on both sides and enforceable in the courts. A
pre-dispute arbitration agreement requires a person to
obtain relief through arbitration instead of seeking relief
through litigation in the courts.

A class action waiver prevents an individual from
bringing or participating in a class action. A class action,
also known as a class action lawsuit, class suit, or
representative action, is a type of lawsuit where one of
the parties is a group of people who are represented
collectively by a member of that group.

In addition, the school cannot require that the borrower
participate in arbitration, nor in any internal dispute
resolution process, prior to the borrower's filing of a
defense to repayment claim with the U.S. Department
of Education under 34 C.F.R. § 685.206(e); the school
cannot in any way require that a student limit, waive, or
relinquish their ability to pursue filing a borrower
defense claim with the U.S. Department of Education
under 34 C.F.R. § 685.206(e); and, if any arbitration is
ultimately undertaken pursuant to a pre-dispute
arbitration agreement, the period of that arbitration tolls
the limitations period for filing a borrower defense to
repayment application or claim with the U.S.
Department of Education under 34 C.FR.

§ 685.206(e)(B)ii).

Statement of
Nondiscrimination

No person shall be excluded from participation, denied
any benefits, or subjected to any form of discrimination
based on race, sex, religion, color, national origin, age,
disability, or any other factor protected by law.
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Programs of Study

Dental Assistant

Diploma Program

Contact Hours: 800

Semester Credits: 26

Instructional Weeks - Full Time: 32

Average Time to Complete - Full Time: 9 Months

Program Overview

The Dental Assistant program provides students with sufficient theoretical knowledge and practical skills to perform
efficiently in a professional capacity in an entry-level position. This program includes courses covering management
skills, appointment scheduling, laboratory procedures, maintenance of patient records, chairside assistance,
instructing patients in proper oral hygiene, and assisting in the selection, placement, and removal of rubber dam,
sutures, and periodontal packs.

Skills Proficiency

Students must be able to perform certain skills to work as a Dental Assistant. These skills are learned in the lab
portion of the program. The classroom portion of the program is divided into one-half lecture and theory and one-
half lab, which is where practical application of theory is performed. The instructor evaluates every lab experiment or
practical work. Hands-on instruction with the actual tools of the trade facilitates the transfer from theory to practice.
Students will perform certain activities on each other. All students must participate. All students must take and pass a
clinical skills test before being released for their externship.

CPR Certification

To be eligible for American Heart Association (AHA) certification, students must attend all scheduled hours of CPR
lecture and pass practical checkoffs and a written exam. A student who is tardy or misses a lecture must repeat the
lecture, even if the student passes the checkoffs and written exam. If CPR is offered during another shift in the same
term, the student may attend that lecture. If not offered during that term, the student will receive an incomplete for
the course until the lecture is repeated. AHA requires that students pass the CPR written test with a grade of at least
84 percent. If below 84 percent, they may retake the exam once. The original test score will be used to calculate the
course grade. If the test is retaken and failed a second time, the student must repeat the entire course of CPR
instruction. If a student is absent for the entire course, it is his or her responsibility to contact the instructor to find an
appropriate session or class to attend. If the student does not do so, he or she may not graduate.

State Certification

The Florida State Board of Dentistry will issue a certificate for dental radiographer after three months of continuous
on-the-job training, assisting in the positioning and exposing of dental radiographic film under the direct supervision
of a state-licensed Dentist.

Program Delivery

The Dental Assistant program is delivered in a blended format. Courses will be delivered entirely online, entirely on-
ground or with an appropriate blend of both online and on-ground hours in the same course.

Program Objectives

- To provide a learning atmosphere that is similar to an actual working atmosphere.
- To provide experience in the clinical area to correlate with classroom instruction.
- To provide the education and skills needed to pass a national registry exam, if needed.
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- Tonstill in the student a sense of professionalism in behavior, attitude, and dress.

Registration and certification requirements for taking and passing this examination are not controlled by Concorde,
but by outside agencies, and are subject to change by the agency without notice. Therefore, Concorde cannot
guarantee that graduates will be eligible to take this exam, at all or at any specific time, regardless of their eligibility
status upon enrollment.

Georgia residents who graduate from the program and practice in Georgia will not be permitted to practice some duties
taught in the program due to differences in scope of practice for Dental Assistants in Georgia. Students are encouraged
to request a copy of the current laws/rules governing the practice of dentistry in the state of Georgia.

Course # Course Title Theory Hours Lab Hours Externship Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
DNTA1324 Infection Control 55(8/ 47) 40(32/8) 0 35
DNTA1354 Dental Specialties 55(8/ 47) 40(32/8) 0 35
DNTA1364 Materials & Instruments 55(8/ 47) 40(32/8) 0 35
DNTA1374 Business Operations and 55(8/ 47) 40(32/8) 0 35
Emergencies
DNTA1384 Preventive Dentistry 55(8/ 47) 40(32/8) 0 35
DNTA1394 Radiation Safety 55(8/ 47) 40(32/8) 0 3.5
DNTA1201 Externship | 0 0 115(80/ 35) 25
DNTA1202 Externship |l 0 0 115(80/ 35) 25
Total 330 (48/282) 240 (192/48) 230 (160/70) 26
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Dental Hygiene

Associate of Science Degree Program

Contact Hours: 1,810

Semester Credits: 88.5

Instructional Weeks - Full Time: 70

Average Time to Complete - Full Time: 17 Months

Concorde Career Institute, Fort Myers, is not currently enrolling students into the Dental Hygiene program.

Program Overview

Dental Hygienists are licensed, professional oral clinicians and dental health educators who prevent and treat oral
disease, promote and encourage preventive aspects of dental care, and assume responsibility for patient care in the
dental office. They provide a variety of services to patients, including comprehensive examination of the oral cavity,
radiographs, prophylaxis, fluoride treatments, patient education, and preventive services. They are required to pass
written and clinical examinations before they apply for licensure to practice. Dental Hygienists are integral members
of the dental team who use their dental, clinical, and social sciences to aid individuals in achieving optimum oral
health. Besides working in a private dental practice, Dental Hygienists also work as educators, administrators, and
researchers.

Program Mission

The mission is to provide a supportive learning environment in which the student acquires theoretical knowledge,
technical skills, and professional attributes necessary to qualify for licensure as a Registered Dental Hygienist and
entry-level employment as a Dental Hygienist. The program strives to instill the importance of personal growth,
professional commitment, community involvement, and continued research. Graduates will be eligible to sit for the
National Board Dental Hygiene Examination. Registration and certification requirements for taking and passing these
examinations are not controlled by Concorde, but by outside agencies, and are subject to change by the agency
without notice. Therefore, Concorde cannot guarantee that graduates will be eligible to take these exams, at all or at
any specific time, regardless of their eligibility status upon enrollment.

Applicants to the Dental Hygiene program at Concorde must follow the admissions process and successfully meet
all admissions criteria. CPR is required prior to Term 3.

Program Delivery

The Dental Hygiene program is delivered in a blended format. Courses will be delivered entirely online, entirely on-
ground or with an appropriate blend of both online and on-ground hours in the same course. Campuses may have
the option to deliver general education courses either online or on-ground, depending on local need and availability.

Term1
Course # Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours

BIOL1405 Anatomy & 60(0/60) 0 0 4
Physiology

ENGL1310 English 45(0/ 45) 0] 0] 3
Composition |

MATH1320 College 45(0 / 45) 0 0 3
Algebra

PSYC1310 General 45(0 / 45) 0 0 3
Psychology

Subtotal 195 (0/195) o] 0 13
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Term 2

Course # Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
BIOL1330 Microbiology 45(0 / 45) 0 0 3
CHEM1310 Chemistry 45(0/ 45) o] o] 3
COMM1310 Elements of 45(0 / 45) o o] 3
Human
Communicati
on
SOCI1310 Introduction 45(0 / 45) 0 0 3
to Sociology
Subtotal 180 (0/180) o o 12
Term 3
Course # Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
DH101 Dental 30(25/5) 9Qo0(80/10) o] 5
Hygiene |
DH103 Dental 30(30/0) 30(20/10) o] 3
Radiography
DH105 Dental 60 (40 /20) 0 0 4
Anatomy/
Tooth
Morphology
DH111 Dental Office 15(15/0) 0 0 1
Emergencies
Subtotal 135 (110/25) 120 (100/20) 0 13
Term 4
Course # Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
DH102 Dental DH101 30(30/0) 60(45/15) 80(80/0) 55
Hygiene lI
DH104 Dental 15(10/5) 30(30/0) 0 2
Materials
DH110 Oral DH105 45(30/15) 0 0 3
Embryology &
Histology
DH203 Periodontolog DH105 45(40/5) 0 0 3
Y
Subtotal 135 (110/25) 90(75/15) 80 (80/0) 13.5
Term 5
Course # Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
DH201 Dental DH102 30(15/15) 0 135 (120 / 15) 5
Hygiene Il
DH209 Nutrition 45(20/ 25) 0 0 3
DH224 Dental Public 45(30/15) o] o] 3
Health
DH226 Dental Law/ 30(6/24) 0 0 2
Ethics
Subtotal 150 (71/79) o 135 (120/15) 13
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Term 6

Course #

Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
DH202 Dental DH201 30(15/15) ) 185 (165 / 20) 6
Hygiene IV
DH206 Dental 45(30/15) 0 0 3
Pharmacology
DH228 Oral DH110 45(25/ 20) 0 0 3
Pathology DH203
Subtotal 120 (70/50) o 185 (165/20) 12
Term7
Course # Course Title Pre-Requisites Co-Requisites Theory Hours Lab Hours Clinical Hours Semester Credit
(Ground/Online) (Ground/Online) (Ground/Online) Hours
DH207 Dental DH202 30(15/15) 0 0 2
Hygiene DH226
Seminar DH228
DH227 Board Review 45(30/15) 0 0 3
DH221 Dental Office 30(10/ 20) o] o] 2
Management
DH252 Dental DH202 30(10/ 20) o] 150 (130 / 20) 5
Hygiene V
Subtotal 135 (65/70) o 150 (130/20) 12
Total 1050 210 (175/35) 550 (495/55) 88.5
(426/624)
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Financial Information

Financing Requirements

All students must have a financing package on file no
later than the seventh calendar day of their first term.
This may include but is not limited to application and
confirmation of eligibility for Title IV funding, if desired;
executed individual payment plan; completion of all
documentation needed to secure non-Title IV funding
(e.g., WIOA, VA, state grant).

Concorde reserves the right to withdraw at any time
any student who fails to complete their individual
financing requirements or make timely payments.

Cancellation & Refund
Student’s Right to Cancel

Applicants or students may cancel or terminate their
enrollment at any time, before or during their training.
Applicants or students should notify an Academic Dean
or Campus President of their intent to cancel or
withdraw wither in person, via telephone, email, or in
writing.

All monies will be refunded if the school does not
accept the applicant or if the Student cancels within
three (3) business days (excluding Saturdays, Sundays
and holidays) after signing the Enrollment Agreement
and making initial payment. Cancellation after the third
(3rd) business day, but before the first class, will result in
a refund of all monies paid, with the exception of the
application fee (not to exceed $150). If notice of
cancellation is received, refunds will be paid by the
school within 30 days. After the expiration of the
cancellation period, the school is entitled to retain the
application fee.

Students who have not visited the school prior to
enrollment will have the opportunity to withdraw
without penalty within three (3) days following either
attendance at a regularly scheduled orientation or
following a tour of the school and inspection of the
equipment.

Student's Right to Withdraw

The school’s policy for determining the Student's
withdrawal date is the earlier of (A) the date the Student
notifies the Institution of his or her withdrawal or the
date specified by the student or (B) the last recorded
date of class attendance by the student, as
documented by the Institution, if the Student stops
attending classes without notifying the Institution or (C)
the date the Student violates published Institution
policy that provides for the Student being withdrawn.

The Student's start date through the last date of
attendance will determine the percentage of program
completion, and the applicable percentage will be
applied to the formula used in the refund calculation as
stated below.

For students withdrawing from degree-granting
programs, the percentage of program completion is
calculated by dividing the number of days the Student
was scheduled to attend in the period of enrollment or
payment period as of the last recorded day of
attendance into the number of days comprising the
period of enrollment or payment period for which the
Student has been charged.

For students withdrawing from diploma programs, the
percentage of program completion is calculated by
dividing the number of days the Student was scheduled
to attend in the period of enrollment or payment period
as of the last recorded day of attendance into the
number of days comprising the period of enrollment or
payment period for which the Student has been
charged.

Refund Policy

Refunds are made for a student who withdraws or is
withdrawn from the Institution prior to the completion
of his/her program and are based on the tuition billed
for the payment period or period of enrollment in which
the Student withdraws, according to the Refund
Calculation set forth below. Refunds will be based on
the total charge incurred by the Student at the time of
withdrawal, not the amount the Student has actually
paid. The date from which refunds will be determined is
the last date of recorded attendance. Refunds will be
made within 30 calendar days of the notification of an
official withdrawal or date of determination of
withdrawal by the Institution. Students who withdraw, or
are withdrawn prior to the end of the payment period or
period of enrollment are subject to the Return of Title IV
Funds Policy noted below which may increase their
balance due to the Institution. If there is a balance due
to the Institution after all Title IV funds have been
returned, this balance will be due immediately, unless a
cash payment agreement for this balance has been
approved by the Institution. Concorde does not refund
charges for books issued to the Student unless the
books are returned in new and unused condition within
14 calendar days following the date of receipt or
Student withdrawal. Credit balances due to the Student
of less than $5 (after all Title IV refunds have been
made) will not be refunded unless requested by the
Student.

Refund Calculation

The schedule of refunds for students who withdraw
after starting school, or are dismissed by the Institution,
will be computed as follows:
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If a first-time student withdraws within the first
twenty-one (21) calendar days of his or her
program of study, no tuition charges or technology
fee will be incurred.

o A first-time student is defined as one who has

not previously attended the Institution.

If a student withdraws after the first twenty-one
(21) calendar days, but prior to the 60 percent point
of the period of enrollment or payment period for
which he or she has been charged, the student
shall be entitled to a pro rata refund of the tuition
charged for the period of enrollment or payment
period.
If a student withdraws after the 60 percent point of
the period of enrollment or payment period for
which he or she has been charged, the student
shall be obligated for the tuition charged for the
entire period of enrollment or payment period and
not entitled to any refund.

Student Notifications Regarding
Withdrawal and Refunds

A $100.00 administrative fee will be assessed to any
withdrawn student eight days after their last date of
attendance.

In case of prolonged illness or accident, death in the
family, or other circumstances that make it impractical
to complete the program, the Institution shall make a
settlement that is reasonable and fair to both parties.

Students may repeat a course. If the Student should
withdraw from the program for any reason, based on
the refund policy, the hours or weeks in attendance for
repeating a course, depending on the program, will be
used in the program completion percentage calculation
in determining the Student's financial obligation to the
Institution.

If any portion of your tuition was paid from the
proceeds of a loan, the refund will be sent to the lender
or to the agency that guaranteed the loan. Any amount
in excess of the unpaid balance of the loan will be first
used to repay any federal/state/private student
financial aid program from which you received benefits,
in proportion to the amount of the benefits

received. Any remaining amount greater than $5.00 will
be paid to you. If there is a balance due, you will be
responsible for paying that amount.

Financial Aid Office

The Financial Aid Office is open to students during the
hours posted on campus. Students are encouraged to
call or visit the office if they have any questions or need
assistance regarding their financial aid.

The resources of the Financial Aid Office are available to
all students. Financial Aid staff members assist students
i